Data and Reporting Specialist
We currently have an opening for a full-time Data and Reporting Specialist in our Ann Arbor office.   The Data and Reporting Specialist will be the primary technical member of our client account team who serves as a liaison between our software development team and various project teams.  The position has three primary roles.
1. Project support
0. Assists project team with customizing large international multi-language organizational culture and corporate development survey projects.
0. Manage data import/export from client data systems (e.g., client SAP data output to Excel).
0. Customize reports in Access, Excel or other formats.
0. Automate routine tasks.
1. Software support
1. Help manage feature requests from project team to the software development team related to our custom internal production software.
1. Help test and document new features.
1. Develop software documentation and training for end-users on the client account teams.
1. User support
2. Provide day to day user support with the use of internal production software.
2. Problem solve issues with software before it becomes escalated to the development team.
2. Assist users with various MS Office programs (e.g., help develop PowerPoint presentations, Excel pivot tables, etc.)
2. Occasional software installation/configuration.
Qualifications: 
· Bachelor’s Degree or higher in related field
· Two or more years of related work experience
· Experience importing and exporting large data files from various formats
· Working knowledge of VB / VBA programming 
· Access report design and database knowledge
· Advanced knowledge of Microsoft Excel/pivot tables
· Proficiency with HTML coding 
· Proficiency with all Microsoft products
· SQL experience a plus
· Business analysis experience in a programming or development role is helpful
· Demonstrated experience managing multiple projects simultaneously
· Ability to work effectively in a team environment and to contribute to all areas of a small growing company
Submit your cover letter, curriculum vita, a writing sample and the names and contact information of three references to: Careers@DenisonConsulting.com, or hshen@denisonculture.com
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