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To Our Tenants:

This book shows the fumishings and fixtures in University Apartments. It
is designed to help you report and explain an%problems and maintenance
requests to University Apartments service staff.

Maintenance service is provided to tenants without charge unless repairs
and damages are the direct result of tenant negligence or irresponsible
behavior. Mo charges will be issued for repairs which arise from ordinary
wear and tear.

Atenant's request for apartment repairs also constitutes their consent for
University Apartments to enter their apartment to perform such requested
repairs. Periodically it may be necessary for University staff to enter
apartments to respond to emergencies without prior notice. If entry occurs
for this reason and no occupant is present, a written notice of entry will
typically be left by the maintenance personnel.

Tenants are encouraged to notify the University Apartments office of any
maintenance problems as soon as possible. Early notification of minor
problems allows them to be comrected before they become emergency
iIssues. Because of the unpredictable nature of performing repairs, it is not
possible for University Apartments and/or the Physical Plant to schedule
appeintments to perform maintenance repairs. This enables University
Apartments and/or the Physical Plant to perform all maintenance services in
an efficient and cost-effective manner.

If you have questions regarding your work order -- either the projected
time line for completion and/or the workmanship -- you may contact the
Physical Plant directly by calling 487-3380. You can get the work order
number from the University Apartments office to help identify to the plant that
work order you are referring to when you call.

/ Reporting Work Orders \

Regular business hours — 487-0445 or 487-2176

Maintenance requests can be made in person or by calling the
University Apartments office or with the Facilities Manager directly .
Regular business hours are between 8 a.m. and 5 p.m., Monday
through Friday and until 7 p.m. on Wednesdays.

Evening and Holiday Non-Emergencies = 487-2176
MNon-emergency work orders can also be made between 5 p.m. and
midnight or during weekends, scheduled closing by calling
University Apartments office at 487-2176 and leaving a message
detailing your maintenance request.

Evening and Holiday Emergencies -- 487-1222

Emergencies that occur between midnight and 8 a.m., or during
weekends, scheduled closings or holidays should be reported to the
Department of Public Safety. This number should be used for

emergencies only.
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