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“Almost all quality
Improvement comes
via simplification of
design, manufactur -
Ing, layout, processes,
and procedures.”

- Tom ﬂ‘z‘er




P
= s .
LAV he Association for  Eystern Michigan University

r ‘




P
= s .
LAV he Assoziation for  Eastern Michigan University

r ‘




P
= s .
LAV he Assoziation for  Eastern Michigan University

r ‘




P
= s .
LAV he Assoziation for  Eastern Michigan University

r ‘




The Association for — Egstern Michigan University

perations Management




The Association for
perations Managemen

 Eastern Michigan University



