Logging on to Concur, setting up Two-Factor Authentication, or resetting your Concur
password

Logging on to Concur

1. Goto SAP Concur [€] @ English (US)
https://www.concursolutions.com/signin.as
E N

2. In the Username field, enter your Emich Sign In

user name. Including the @emich.edu L]

3. Choose Next.

Username, verified email address, or S0 code

| example@emich.edu

(_ JD Remember me

Forgot usemame

Need help signing in

Learn about SAP Concur for your business

4, In the Password field, enter your password.

Click Sign In. SAP Concur @ English (US) v
6. First time signing into Concur at Eastern

Michigan University? The temporary

password is welcome no punctuation or v < Signin

capital letters.

example@emich.edu

7. You will then be prompted to choose a new
password. ...

Password

Forgot password

Need help signing in

Learn about SAP Concur for your business
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https://www.concursolutions.com/signin.asp
https://www.concursolutions.com/signin.asp

Setting up a Two-Factor Authentication in Concur
for the first time

1.

The first time logging in to Concur, scan
the QR code. If Duo is already
downloaded on your device, it should take
the user directly to the Duo App. If it does
not (for example, your device requests if
you would like to create other
setups/preferences), we recommend just
getting out of the preferences/setup
screens and scanning the QR code again.

After scanning the QR code, once in Duo
App, if you haven’t already done this in
your Duo App, you may see the option for
you to choose a password to add to Duo.
This is in case you lose access to your
device or get a new device, you can use
this password to recover your Duo
accounts (not just Concur). This step is
optional but would be recommended.

< Sign In

I e

Set Up Two-tactor Authentication

You must sal up Wwodacor authénlication 1o continue sign.in, Use
your authenticaior app (such as Microsolt Aulhenti cator or Googie
Authenticator) 10 scan the OR code below

Can'lscan the OR code?

Sel up manually with 3 key

Authenlicaton Code

wi 501 B8

Have you et a password yet? If you lose
access to your device or get a new device,
you'll need this to recover your accounts,

Setpassword

Accounts Add o

E )

Eastern Michigan Unaversity
Eastern Michigam University

Passcode emewee Show
Third-Party

ik od



3. Since scanning the QR code was the only
process needed to add your Concur
account to Duo, you should see your
Concur username/account (see
highlighted section below). Now any time
you log into Concur in the future, simply
enter your username, password, and click
“Show” to see your Passcode
(Authentication Code) to enter into the
Concur login screen.

8:44 wi56e 85
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= =us < Sign In

Accounts Add e

-@emich.edu

Two-factor Authentication |
Enter the authentication code generated by the authenticator app

on your mobile device or browser.
Eastern Michigan University
Eastern Michigan University

‘Authentication Code

Passcode eeseees Show

Unable to enter authentication code

Third-Party Need help signing in

- ich.edu

Show

Learn about SAP Concur for your business




How to reset your Concur password — @ Exgiah u5)

Goto
https://www.concursolutions.com/signin.asp

Sign In

Username, verified email address, or SSO code

In the User Name field, enter your Emich user [ example@enmich.edu
name. Including the @emich.edu

Choose Next PR (D erenene
e . Forgot username

Need help signing in

Choose the Forgot password link

SAP Concur

Choose Send SAP Concur [] @ English (US) v

Once you receive an email from Concur

follow the link in the email to create a new < Fargot Password
password.

Enter the username associated with your account. We will send an
email with a link to reset your password

Username

| example@emich.edu |

SAP Concur



https://www.concursolutions.com/signin.asp

