
Dear Eastern Michigan University Traveler,  
  

We have recently selected Christopherson Business Travel as our new travel management company.   
 
Through this new partnership we want to share some valuable information with you. 
 

  
 
 
 
 

   
ONLINE BOOKING TOOL:   



  
• Login to SAP Concur here.   
• Watch the login demo here.  
• Watch how to update your travel profile here.   
• Please complete all required fields in your profile and save prior to booking travel.  
• Watch how to make a travel reservation in SAP Concur here.  
 

  
BUSINESS TRAVELER APP:   
  

• While logged into SAP Concur, follow the link to set up TripIt Pro. The TripIt Pro travel app is a  
  way to stay organized and informed when on the road.   
• For training & resources on TripIt Pro, click here.  

  
QUESTIONS?   
Please contact our Eastern Michigan University Travel Manager or Christopherson Business Travel.   
 

  
Our Online Support (Online booking tool):  

• Online Support 
(888)535-0179 
Online.support@cbtravel.com 
 

Our Travel Advisors Team (Full-Service Travel Arrangements):  
• University Team 

800-285-3603 
University.travel@cbtravel.com 
 

• University Group Team 
866-371-3580 
Universitygroups@cbtravel.com 
 

Our Account Manager: 
• Lisa Roybal 

(801) 327-7605 
lisa.roybal@cbtravel.com 

We look forward to working with Christopherson Business Travel to enhance our travel program and 
provide enhanced services for our travelers. Thank you in advance for your participation in making this a success!  
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