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Overview

● Background to our work 

● Guiding principles

● Guiding framework 

● Top 10 practices for 
supporting and advocating 
for international students
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What led us to this work…

Zuzana
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ACCESS
How can we be more  
explicit about our 
expectations?

How can we support all 
students in meeting 
those expectations?

ASSET
How might we invite 
students to draw on 
their linguistic, 
cultural, and global 
backgrounds  in our 
curricula/instruction? 

(

AGENCY
How can we prepare 
students to make 
informed decisions in 
line with their goals– 
including as 
communicators, new 
professionals etc.?

Guiding Principles



Activating Background Knowledge

● What unique needs do you think non-native English speaking 
international students have? 

● What challenges have you faced in your instructional contexts 
when teaching and supporting international students? 

● What approaches have you found to be successful when 
working with international students? 



Student 
Perspectives
It takes me about four hours 
to read one article, and my 
professor assigns three for 
each class! I just can’t keep 
up. —Student from China

 “I always want to talk with the
American students in groups, but
sometimes I take longer to process the 
question. I need to hear it and think about 
it first, then I have to find the language to 
say what I mean. But by then, someone 
else is talking.”    —Student from Poland

My professor seems really funny because my 
classmates always laugh, but I don’t get the jokes. They 
always seem to do with TV shows or sports. It makes me 
feel kind of stupid that I don’t understand.        —Student 
from Vietnam

My professor told me to 
not just repeat the 
information, but be more 
original. But I feel like I 
have nothing original or 
interesting to write about.
—Student from China



Instructor Perspectives
1. What do I need to know about students’ cultural backgrounds?

2. How can I ensure that the content for my course is comprehensible to 
students who are still learning English?

3. How do I design assignments and assessment that measure student 
learning equitably, but still acknowledge the difficult of doing academic work 
in an additional language? 

4. How might I tap into the linguistic and cultural capital of international 
students in the classroom and help them become institutionally integrated 
while ensuring my American students benefit from having the opportunity to 
interact with and learn from International students?
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Be in SYNC with International Students using     
   the SINC Guiding Framework



Scaffolding, Interaction, Noticing, Connecting

Scaffolding: How teachers adapt instruction in order to support 
students with reaching high levels of achievement. 

Interaction: How teachers design instruction in order to promote 
collaboration for academic success.

Noticing: How instructors assist students with attending to or 
noticing the important and relevant course content and language.

Connecting: How instructors connect course content to students’ 
cultural and linguistic backgrounds, interests, and future goals.
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Scaffolding
• Build/activate background knowledge 

(e.g. through  short video use)
• Require note takers, graphic 

organizers, or other active reading 
strategies

• Model how you would tackle course 
readings

Interacting
• Partner reading, “Say something” 

activities
• Practice critical responses
• Different reading for different groups?
• Study groups to process readings with 

partners

Noticing
• Providing a reading guide to help Ss 

notice important aspects of their 
readings

• Teach, model, and allow opportunities 
to practice effective reading strategies 
for particular reading purposes

Connecting
• Help make connections between readings 

and assignments/assessments

• Include texts by international 
authors/allow international students to 
read one text in their first language?

• Ask questions that invite a global 
perspective (-But try not to “spotlight” specific 
students)



Discussions
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Scaffolding
• Provide ample processing time after 

asking a question 
(count to 7 or more!)

• Use in-class and online discussion

Interacting
• Promote interaction by varied groupings

• Assign roles/responsibilities to different 
group participants

Noticing
• Provide sentence-frames to help 

students use effective language for 
different discussion functions:

a) I agree that X is important to consider. 
b) To build on what Y said…
c) To examine another perspective, we can 

consider Z
d) To clarify, are you saying that…

Connecting
• Help international students lean into their global 

experiences when they discuss key concepts
• Allow students to use first language if in groups 

with peers from the same lang. backgrounds
• Ask questions that invite an international 

perspective without spotlighting or 
essentializing





Lecture
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Scaffolding
• Establish a routine
• Build/activate background knowledge 
• Be visual
• Give verbal signposts 
• Have Ss do something with the key info
• Conduct frequent “processing mini 

breaks” and comprehension checks

Interacting
• “Turn and talk”
• Kinesthetic survey (raise hands, 

hold up fingers, stand and 
move, show cards, write on 
board)

• Out of the class study groups

Noticing
• Highlight and reinforce key vocab/ terms

• Make slides available ahead of time

• Encourage students to keep effective 
notes (modeling needed)

Connecting
• Tap into Ss’ backgrounds 

• Include examples from global 
contexts, especially from 
countries of your international 
students’ origin 



What idea has resonated?

How might you be able to adapt it to your 
context?



The Role of Culture 

● Cultural Adjustment  - general culture shock & adjustment to US 
academic culture

● Individualism vs. Collectivism
● Creativity and Innovation
● Informality and Egalitarianism
● Efficiency and Directness
● Features of US Classrooms

○ Heterogeneity
○ Learner-Centered Instruction
○ Multiple and varied assessments

→ Reminder: Avoid essentializing 

 In many collectivist cultures, there is great 
concern over gaining the approval of the 
collective and respecting existing authority 
structures. In some cultures, asking questions 
for clarification may imply that the instructor 
was unclear in the lecture or assignment 
instructions. Students might avoid asking 
questions in class, or might not admit to not 
understanding a course reading or assignment, 
so as not to embarrass themselves or the 
instructor (e.g., Watson, 1999).



Useful resources
“Writing across Borders” video

http://www.youtube.com/watch?v=Cv3uRPsskv0


Thank you!

Questions & Further 
Discussion
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Sample materials from the book




