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Health Care in the USA
• Unlike many other countries, the United States does not provide 

socialized medicine.

• The U.S. government pays nothing for your health care.

• The American healthcare system is one of the best (and most 
expensive) in the world.

• You can seek care from hospitals, private doctors, urgent care centers 
and private clinics.
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You are required to have an annual health 
insurance coverage for the entire duration of your 
study at EMU (September 1st - August 31st).

Health insurance will lower the cost you will pay 
for the treatment and medicines.
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Common Insurance Terms and Definitions
• Preferred Providers (In Network)

Health care providers who have contracted to provide specific medical care at a negotiated price.

• Out of Network
Providers who have not agreed to any prearrange fee schedules. May incur significant out-of-pocket expenses. 

• Co-Pay
Standard charge(s) for office visits and prescriptions.

• Deductible
The amount you pay out of your own pocket before the insurance will pick up any of the costs of healthcare.

• Out-of-Pocket
The portion of the charges you are responsible for after the deductible and copays are met.

• Exclusions and Limitations
Conditions or services not covered by the health plan, i.e. elective surgery, experimental procedures. procedures 
are not medically necessary
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EMU  STUDENT  INSURANCE
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Student Health Insurance
• You are required to have EMU insurance
• Cost has been placed on your e-Bill 
• The annual insurance cost is $2,145, and is billed in 3 payments 

of $715. The winter and summer charges will appear on your 
winter student bill

• Early arrival insurance before Sept 1 (an additional $82 charge)
• Coverage is year-round and worldwide
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University Health Services
• Insurance questions
• Claims assistance
• Forms & Resources

• Insurance waiver form 
• Special Refund Request Form

Waiver deadline for Fall 2024 is September 6, 2023
student_insurance@emich.edu
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Information and links can be found at the Student Insurance website  
https://www.emich.edu/staying-healthy/student-health-insurance/index.php      
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Visit the UHCSR 
website at 
https://www.uhcsr.
com/emich

UnitedHealthcare Student 
Resources  Medical Student 
Plan (Policy #2024-1437-1

https://www.uhcsr.com/emich
https://www.uhcsr.com/emich
https://www.uhcsr.com/emich
https://www.uhcsr.com/emich
https://www.uhcsr.com/emich


OISS



OISS

Summary 
Brochure



OISS

Telehealth Medical

24/7 - 365 days access
via phone or online with 
a physician

Telehealth Behavioral

Counseling services via  
phone or online with a
Psychiatrist
Psychologist
Therapist

Healthiest YOU:

StudentAssist

● 24/7 in the moment 
support

● A lawyer’s advice
● Financial questions
● Mediation
● Toll free number to call



Find Health Care Providers & Pharmacy
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 INSURANCE   CARD
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Create & log into your account to print your insurance ID card
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Insurance card 
will be available 

the week of 
Sept 9.

Before getting 
the insurance 
card - Keep
all medical 

receipts to file a 
claim later



Seeing a Doctor
If you are unsure whether you should go to your primary care doctor, 
urgent care, or the emergency department at a hospital, call the 
member phone number at the back of your insurance card
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UnitedHealthCare Student Resources 
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UHCSR Customer Service: 
1-800-767-0700 

Mon to Fri @ 8am-8pm
or email -

 customerservices@uhcsr.com



If your provider won’t directly charge your 
Student Insurance card… 
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Keep the receipts for any bills you pay!

Contact student_insurance@emich.edu for 
assistance with filing a claim for reimbursement

mailto:student_insurance@emich.edu


Seeing  a  Doctor 
   Emergency Room vs Urgent Care
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24/7 service -  within a hospital Walk-in clinics for non-life-threatening 
conditions



Urgent Care
      (Trinity Health IHA Urgent Care @ EMU)

If it is not an emergency or after hours, go to an Urgent Care 
Clinic for minor medical conditions:

❏ Ear or sinus infections
❏ Sore throat, coughing, and fever
❏ Minor cuts and burns
❏ Non-severe headaches
❏ Stomach & abdominal pain
❏ Vomiting and diarrhea
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Emergency Room (ER)

When to go to the hospital 
               (Trinity Health Ann Arbor St. Joe’s hospital)

❏ Difficulty breathing
❏ Intense & prolonged chest pain
❏ Head injury
❏ Lots of bleeding
❏ Sudden or intense vomiting, or vomiting blood
❏ Confusion, difficulty walking or talking
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Ambulance/Paramedic Unit 
The average cost ranges from $400 to $1,200+
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SELECT  PROVIDERS
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Select Providers 
● Trinity Health IHA Medical Group @ EMU
● Trinity Health Ann Arbor St. Joe’s hospital

Preferred/In-network Providers

Out-of-network Providers
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Trinity Health IHA Medical Group  
@EMU

Select Provider for EMU Insurance Plan
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Map
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Trinity Health 
IHA @ EMU



Trinity Health IHA Urgent Care @EMU 
Call (734) 896-4112 or visit https://ihacares.com/locations/mi/ypsilanti/iha-urgent-care-@-emu
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https://ihacares.com/locations/mi/ypsilanti/iha-urgent-care-@-emu


 Location and Hours
https://ihacares.com/locations/mi/ypsilanti/iha-primary-care-@-emu
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Trinity Health IHA Medical Group @ EMU
Types of Services: Primary Care & Urgent Care

Clinical Visits
• Evaluation and treatment for illnesses and injuries
• Women’s Health Clinic (annual exams, problem visits) 
• Physical exams (class requirements, employment, internships)

Nurse Visits

• Immunizations • TB testing                        
• Allergy injections

Laboratory & X-ray Services
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Trinity Health IHA Medical Group @ EMU
Accessing Care 
● Primary Care - Scheduled Appointments & Walk-ins
● Urgent Care - Walk-ins vs Save Your Spot & After-Hours 

Care

Payment Options
● Cash/Personal Checks
● Credit Card (Visa, MasterCard, Discover)
● EMU Insurance
● Selected other insurance policies
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Medical Pharmacy       
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● Students who are 
required to do the 
TB testing will 
receive an email 
notification

● Bring the UHCSR 
Insurance Card & 
EMU ID card to 
Trinity Health IHA 
on campus on a 
designated day for 
testing

Resources: 
Centers for Disease Control and 
Prevention 
www.cdc.gov



Overview:
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WHAT TO 
EXPECT:
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Additional information
● No cost at time of service. Insurance will be billed.
● If you don’t return at designated time for step #2. 

you will need to start process over and may need to 
pay out of pocket.

● Assistance and interpreter service available if 
needed.
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 HEALTH AND
 INSURANCE RESOURCES
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UnitedHealthCare Student Resources 
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Health Insurance videos:  https://www.uhcsr.com/video

https://www.uhcsr.com/video


EMU Student Insurance Office
https://www.emich.edu/uhs/student-insurance
student_insurance@emich.edu 
(734) 487- 3048
 

Counseling and Psychological Services
https://www.emich.edu/caps 
(734) 487-1118

OISS

Important Contact Information

Trinity Health IHA Medical Group @ EMU
https://ihacares.com/locations/mi/ypsilanti/iha-
primary-care-@-emu 
(734) 896-4112

Healthiest U 24/7 Doctor’s Office
www.telehealth4students.com
(855) 870-5858
support@healthiestu.com 

https://www.emich.edu/uhs/student-insurance
mailto:student_insurance@emich.edu
https://www.emich.edu/caps
https://ihacares.com/locations/mi/ypsilanti/iha-primary-care-@-emu
https://ihacares.com/locations/mi/ypsilanti/iha-primary-care-@-emu
http://www.telehealth4students.com/
mailto:support@healthiestu.com


Most Important Things You Can Do
• Understand your insurance plan

www.uhcsr.com/emich

• Print your insurance card and carry it with you

• Live a healthy lifestyle to reduce stress and chances of 
illness or injury

• Eat and sleep well, and have fun in your study@EMU !!

OISS

http://www.uhcsr.com/emich
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