
BOARD OF REGENTS 
EASTERN MICHIGAN UNIVERSITY 

RECOMMENDATION 

Academic Program Phase-Out 

ACTION REQUESTED 

It is recommended that the Board of Regents receive and place on file this notification of an 
Academic Program Phase-Out: Distribution Operation and Technical Sales Major 

SUMMARY 

The School of Technology and Professional Services Management requested to phase-out this 
program given insufficient student interest and the program’s entire faculty is no longer with the 
University. 

FISCAL IMPLICATIONS 

None 

ADMINISTRATIVE RECOMMENDATION 

The proposed Board action has been reviewed and is recommended for Board approval. 
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Distribution Operations & Technical Sales Major

Program Phase-Out, effective Fall 2016
The Distribution Operations & Technical Sales program emphasizes professional communication and is designed to
provide graduates with the theoretical as well as practical applications today’s industry is seeking. It develops
graduates for career opportunities in industrial and technical sales, sales management, materials planning, quality
assurance, purchasing, inventory control, and branch/operations management. Students complete a set of required
courses and either three concentrations, at least one of which must be technical, or a technical concentration and an
academic minor in a related field, which is chosen with advisor approval. The program is National Association of
Industrial Technology accredited. Advising or additional information is available within the school.

Click here to watch a short video about this program.

Articulation Agreement

An articulation agreement exists between this program and at least one community college. To see a current list of
program articulation agreements, please click here.

School Information:

School of Technology and Professional Services Management - College of Technology

Deb deLaski-Smith, Ph.D.
Interim Director

122 Sill Hall
(734) 487-1161
ddelaski@emich.edu

Advisor Information:

Contact department for advisor information.

General Education Requirements:

For specific requirements refer to the General Education Program.
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Major Requirements: 66-75 hours

Required Courses: 43 hours

COT 300W - Research and Writing: The Technology Career Perspective (GEWI) 3 hrs

DOTS 140 - Introduction to Wholesale Distribution 3 hrs

DOTS 240 - Profit Strategies in Distribution 3 hrs

DOTS 340 - Relationships in Wholesaling 3 hrs

DOTS 345 - Marketing in Wholesale Distribution 3 hrs

DOTS 346 - Industrial Climate 3 hrs

DOTS 387L4 - Co-operative Education (GELB) 3 hrs

DOTS 391 - Wholesale Account Development 3 hrs

DOTS 440 - Inventory Strategies in Distribution 3 hrs

DOTS 444 - Quality Planning in Distribution 3 hrs

DOTS 448 - Best Practices in Wholesale Distribution 3 hrs

IS 215 - Information Systems for Business 3 hrs

IS 350 - Enterprise Resource Planning and Architecture 3 hrs

PDD 123 - Manufacturing Processes 4 hrs

Concentrations: 27-36 hours

Students may select concentrations from the following:

General Concentrations:

Communication (9 hrs)

International Business (9 hrs)

Management (12 hrs)

Purchasing/Materials Management (12 hrs)

Sales (12 hrs)

Supply Chain Management (12 hrs)

Other concentrations with advisor approval.

Technical Concentrations:

Apparel, Textiles and Merchandising (9 hrs)

Electronics (9 hrs)

Information Systems (9 hrs)

Manufacturing (9 hrs)

Pharmaceutical and Sales - Combined Concentration (24 hrs)

Other concentrations with advisor approval.
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Minor Requirement:

This program does not require a minor.

Program Total:

Students must earn a minimum total of 124 credits at the 100-level or above.

Critical Graduation Information:

The following are minimum requirements for all bachelor’s degrees awarded by Eastern Michigan

University. Some majors and minors require more than the minimum in one or more of the areas below;

students are urged to consult the on-line catalog for the requirements of their particular programs.

Earn a minimum total of 124 credits at the 100-level and above. Courses with numbers below 100 will

not be counted toward this degree requirement. At most 8 credit hours of physical education (PEGN)

activity courses will be counted toward this requirement. A Bachelor of Arts degree requires completion
of one year of college credit in a world language.

Meet the requirements of the General Education program (see information below).

Complete a Writing Intensive (WI) Course in your major.

Earn a minimum of 60 credits from a four-year college or university; courses taken at community

colleges cannot be used to meet this requirement. (Some formal program-to-program articulation
agreements modify this requirement. See specific agreements for details.)

Earn a minimum of 30 credits from courses taken at EMU.

Complete 10 of the last 30 hours for the degree from courses taken at EMU.

Have a minimum of 30 unique credit hours in their major and 20 unique credit hours in their minor for a
total of at least 50 unique credit hours between them. Some majors that require 50 or more hours
themselves do not require a minor; students should check requirements of the selected major in the
undergraduate catalog to see if a minor is required.

Earn no more than 60 credit hours in one subject area (prefix). Credits in excess of the 60 maximum will
not be counted toward the minimum of 124 credits required for a bachelor’s degree.

Earn the minimum number of credits in 300-level and above courses in each major and minor as specified
below - these credits must be earned in distinct courses; that is, no course can be used to fulfill this
requirement in more that one major or minor.

Earn a minimum of 6 credits in 300-level or higher courses at EMU in each minor

Earn a minimum of 9 credits in 300-level or higher courses at EMU in each major that requires a
minor.

Earn a minimum of 15 credits in 300-level or higher courses at EMU in each major that does not
require a minor

Transfer credit will be awarded for courses taken at colleges and universities that are accredited by one of
the recognized regional accrediting bodies only if the courses are college-level (equated to 100-level or
above at EMU) and the student earned a “C” (or 2.0 on a 4 point scale) or better. Transfer credit may be
awarded on a case-by-case basis for college-level courses in which a “C” (2.0) or better was earned at
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institutions outside the U.S. or at non-accredited U.S. institutions; the internal review of such courses is
conducted by individual departments/schools within EMU, and additional documentation may be
required. Please note: EMU awards only credits for transferred courses; grades are not used in the
calculation of an EMU GPA.

Earn a minimum cumulative GPA of 2.0 in courses taken at EMU in order to graduate. In addition, a
minimum cumulative GPA of 2.0 must be reached in each major and minor. Only courses taken at EMU
and those applied to a student’s major or minor, will be used in the calculation of their major and minor
cumulative GPAs. (Note: some programs may require a higher GPA - check with your program advisor.)

General Education Requirements:

EMU’s General Education Program requires students to choose from a menu of approved courses in several
different areas; do not assume that other courses in the same department or with similar names will fulfill these
requirements. A detailed description of General Education requirements is available on the General Education
section of the catalog: General Education

Students who transferred to EMU may have modified general education requirements based on Michigan
Transfer Agreement (MTA) or articulation agreements; consult your academic advisor for additional
information.
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